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1. Overview of the Digital
Economy
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Definition of the Digital Economy

@ The Digital Economy encompasses all the economic activity that results from the everyday online
connections among people, businesses, devices, data and processes.

@ It refers to all producers and consumers, including the governments that use digital inputs in their
economic activities, digital technologies, digital infrastructure, digital services and economic activities
related to data.

@ The digital world includes the economic activity created by producers and suppliers and it can be defined
on three levels, with special emphasis on the sectors that exist thanks to digital technology.

Visualization of the digital world in three parts: core, narrow and wide

1. Broad <«
Digitalizes the economy

A Industry 4.0 A Health-tech A Precision agriculture A Video
games

A

2. Narrow A Audiovisual

Digital utilities and companies

A Startups

A

. 3. Core A Communication and
Digital technology sector technology of the hardware,
of software and of services A Green-tech

Notes: The "gig economy" is a labor market characz‘er[zed by the prevalence of short-term contracts or freelance work as opposed to permanent positions
Source: ACCIO based on “Charting Opportunities in the Digital Economy Growth”, Boston Consulting Group, 2022
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Digital transformation is one of the top three technological priorities of companies

Priorities of ICT initiatives in companies around
the world, 2021-2023

76%

Cybersecurity 73%
75% Cyber security, cloud migration and digital transformation are the
Cloud migration 65% top three priorities for ICT initiatives in companies around the
I e world
74%
Digital transformation 749, Digital transformation was, between 2020 and 2022, the first priority of ICT
L e initiatives carried out by companies on a global scale. In any case, in 2023 it

dropped to third position in the ranking.

58%
Improve the customer

experience 57% On the one hand, cyber security has risen to first position: 76% of companies
_ 29% have reported that it is the main priority of this type of initiative in their
companies.
54%
Commercial value/growth 47%

On the other hand, strategic cloud migration has undergone a remarkable
rise in the ranking. It is in second place, with 75% of companies citing it as a

2023 2022 m2021 priority.
Source: ACCIO, based on Statista, 2023
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Main countries and companies in the digital field

World Digital Competitiveness Ranking, 2023

Al

— 1 USA (+1) 7 Sweden (-4)

-

- 2 Netherlands (+4) H— 8 Finland (-

O 3 Singapore (+1) e 9 Taiwan, China (+2)

E 4 Denmark (-3) e 10 Hong Kong, China (-1)

u 5 Switzerland (=)
fr—

‘. 6 South Korea (+2) o 31 Spain (-3)

The IMD's World Digital Competitiveness Ranking measures the
ability and readiness of countries to adopt and explore digital
technologies as a key driver of economic transformation in
companies, public administrations and society in general.
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